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BUILDING MANAGEMENT AND WORKS — SCHOOL MAINTENANCE CONTRACTS 

935. Hon SUE ELLERY to the Leader of the House representing the Minister for Finance: 
I refer to the Building Management and Works contract or contracts to supply urgent maintenance to schools. 

(1) Have these contracts been recently renegotiated or renewed; and, if so, when did this occur? 

(2) Can the minister confirm that the conditions for priority 1 call-outs have been changed so that 
contractors are no longer required to attend within two hours? 

(3) If no to (2), have the time frames for contractor attendance been altered; and, if so, what are the details 
of the change in time frames? 

(4) If yes to (2), what are the reasons for the change, and can the minister confirm that situations such as 
burst sewerage pipes or similar priority 1 issues may now take up to a full day to be rectified? 

Hon HELEN MORTON replied: 
I thank the member for some notice of the question and reply on behalf of the Leader of the House. 

(1) Yes. Both the metropolitan and regional contractual frameworks have been renewed. The metropolitan 
framework commenced from 7 July 2014, while the regional framework commenced from 1 July 2013. 

(2) The conditions for priority 1 call-outs in the regions have not changed. Urgent and non-urgent 
priority 1 call-out categories have been established in the metropolitan area. 

(3) The time frames for contractor attendance in the regions have not changed. 

(4) In the metropolitan area, the call-out response times for priority jobs have now been standardised. 
Within the priority 1 category, jobs are now assessed on the basis of their urgency. This better directs 
contractors to emergency situations and reduces the costs associated with non-urgent work. A burst 
sewerage pipe would usually be assessed as a priority 1 emergency call-out. The time for rectification 
would be determined by the nature of the situation and the extent of work required. 
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